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TERMS AND CONDITIONS 

These Terms and Conditions of Use govern your access to and use of the website 
www.cleverleaves.com (hereinafter the “Site”), operated by Ecomedics S.A.S., a 
company domiciled in Bodega 19B, Parque Industrial Tibitoc, Tocancipá, 
Cundinamarca, Colombia (hereinafter, “Clever Leaves”). By accessing and / or 
using this Site, of all or part of its contents means full acceptance to be bound by 
these conditions contained herein.  If you do not want to agree to these Terms and 
Conditions of Use, you must not access or use the Site. Clever Leaves reserve the 
right to update these Terms and Conditions of Use from time to time with or without 
notice to you.

BEFORE ACCESSING OR USING THIS SITE, THE WEBSITE CONTENT, USER 
SHOULD CAREFULLY REVIEW THESE TERMS AND CONDITIONS OF USE.

A "User" is a person who enters the Site. 

TERMS OF USE 
The material contained on this Website is only and exclusively for information 
purposes. The authors of the information contained on this Site, as well as any 
parent company, subsidiary, and/or affiliated of Clever Leaves, and / or any other 
person or company that intervenes or has intervened in its design and set and / or 
involved in any other way with this, it will try to include accurate and updated 
information on this Website, so it does not grant any guarantee or representation of 
any kind with respect to the accuracy, timeliness or completeness of said 
information. This website constitutes an informative facility of Clever Leaves, so 
Clever Leaves is not responsible for the use that the User makes of this page and 
the information contained herein. Clever Leaves will not be liable for any damages, 
including without limitation to direct, incidental, consequential, indirect or punitive 
damages that arise due to access to or use or inability to use this Website, or any 
error or omission in the content of the same. 

This limitation includes damage to, or of any virus that infects the User´s computer 
or equipment. 



CONTENT AND RESPONSIBILITY 

The Site and all of their content, including without limitation all copyrights, patents, 
trademarks, service marks, and trade names, as well as all logos, text design, 
graphics, logos, icons, images, video, audio, downloads, interfaces, code and 
software, and all other intellectual property exhibited or made available on the Site 
(collectively referred to as, the “Content”), are all proprietary and are owned or 
controlled by Clever, our licensors and certain other third parties. All right, title and 
interest in and to the Content available on the Site is the exclusive property of and 
owned by us, our licensors or certain other third parties, and is protected to the 
fullest extent by applicable intellectual property laws. We do not grant you any 
license or right to use the Content by providing you with access to and use of the 
Site other than as explicitly set forth herein. You are strictly prohibited from 
reselling, decompiling, reverse engineering, disassembling, storing, reproducing, 
communicating, using, displaying, distributing, exploiting, exhibiting, creating 
derivate works from or transmitting the Content without our prior written 
permission. Any unauthorized use of any of the Content in violation of these Terms 
and Conditions of Use is prohibited and may violate applicable intellectual property 
laws.

Information provided on the Site is not intended for distribution to or use by any 
person or entity in any jurisdiction or country where such distribution or use would 
be contrary to law or regulation or which would subject us to any registration 
requirement within such jurisdiction or country.  

All the information contained in this website in no way is intended to provide a 
solution to people's health problems, including, but not limited to the diagnosis, 
cure, mitigation, treatment, or prevention of any disease or illness, and ways of 
prescribing, so please always consult your healthcare professional.  Clever Leaves 
shall not be held liable for medical or other claims made by third parties or 
customer testimonials relating to the safety, use, or efficacy of Clever Leaves´ 
products.

Persons who choose to access the Site, do so on their own initiative and are solely 
responsible for compliance with local laws, if and to the extent local laws are 
applicable. We make no representations that the products on the Site will be 
available or appropriate in every jurisdiction in which the Site may be accessed.



OBLIGATIONS OF THE USER 

The User must respect at all times the Terms and Conditions of Use established herein. 
The User expressly states that he will use the Site diligently and assuming any 
responsibility that may arise from breach of the rules. By accessing this website, the 
User accepts that the information contained herein may only be used during the 
browsing time on the page, so the User agree will not copy, store, or download, in any 
way, the information on this page without the consent from Clever Leaves. The User 
agree will not: (i) use the Site or any feature of the Site for any purpose which we 
determine in our sole and absolute discretion to be unlawful, tortious, abusive, harassing, 
libelous, defamatory, obscene, misleading, threatening, hateful, racist, or embarrassing, 
or that violates proprietary or intellectual property rights of Clever Leaves or third parties, 
including patents, trademarks, or copyrights; (ii) act in a manner that may damage the 
image or reputation of Clever Leaves; (iii) use the Site or any feature of the Site to 
transmit any advertising, promotional materials or similar materials without Clever 
Leaves’ express written consent; (iv) upload, post, email, or otherwise transmit or 
introduce any material that contains viruses, Trojan horses, ransomware, or any other 
computer code, files, or programs that might alter, interrupt, limit, or interfere with the 
functionality of the Site, any function of the Site, or any computer software or hardware or 
telecommunications equipment, including servers; or (v) remove, disable, damage or 
otherwise interfere with security-related features of the Site. Likewise, Clever Leaves 
reserves the right to exercise the legal actions it deems pertinent, against those who 
misuse the information contained herein. 

RESPONSIBILITY OF THE SITE AND LIMIT OF LIABILITY

The User knows and accepts that the Site does not grant any guarantee of any nature, 
whether express or implied, on the data, content and information incorporated into the 
Site. According to the maximum scope allowed by applicable laws, in no case will Clever 
Leaves and / or its suppliers be liable for any direct, indirect, anticipated or unforeseen 
damage or any other damage which includes, without limitation, damages for loss of use, 
of data related to the use or performance of the website caused by the delay or inability 
to use this website, failures in the system, on the server or on the Internet, the failure to 
provide services, or for any information, software, products and related graphics and 
obtained through this Website, or in some other way arising from the use of this Website. 
Additionally, Clever Leaves does not guarantee continued or uninterrupted access and 
use of this Website due to system, server or Internet failures or for any other 
circumstance. 

In no event will Clever Leaves, our suppliers, or other third parties mentioned on this site 
be liable for any damages whatsoever (including, without limitation, those resulting from 
lost profits, lost revenue, lost data or business interruption) arising out of the use, inability 
to use, or the results of use of this site, any websites linked to this site, or the materials 
or information, whether based on warranty, contract, tort or any other legal theory and 
whether or not Clever Leaves have been advised of the possibility of such damages.

Any products described on the Site are only offered in jurisdictions where they may be 
legally offered for sale. The information and content on the Site is not an offer or 
solicitation by anyone in any jurisdiction in which an offer or solicitation cannot legally be 
made, or to any person to whom it is unlawful to make an offer or solicitation.



WORLDWIDE PRODUCTS 

This Site may contain product information which is not available in all locations. A 
reference to a product on this website does not mean that such a product is 
available at User´s location. The products referred to in this Website may be 
subject to different regulatory requirements depending on the country of use. 

LINKS TO OTHER SITES 

In this Site the User will find links to other websites. Links on this Site to third party 
websites (including those of our Customers) are provided solely as a convenience 
to you and we do not endorse or make any representations or warranties about 
the content, completeness or accuracy of the information provided on those third 
party websites. Should you decide to use such links, you agree that you are doing 
so at your own risk as you will leave this Site. We do not control and are not 
responsible for any of these third party websites or their content. We encourage 
you to be aware when you leave Clever Leaves´ Site to read the terms of use and 
privacy statements of each website that you visit. The Privacy Policy referenced in 
these Terms and Conditions of Use applies only to information collected by this 
Site.

INTELLECTUAL AND INDUSTRIAL PROPERTY 

All content, brands, logos, drawings, documentation, computer programs or any 
other element susceptible to protection by intellectual or industrial property 
legislation, which are accessible on the Site correspond exclusively to Clever 
Leaves or its legitimate owners and are expressly reserved all the rights over 
them. The creation of hypertext links (links) to any element of the Site without the 
prior authorization of Clever leaves is expressly prohibited. The Site does not 
grant any license or authorization of use to the User on its contents or data, other 
than that expressly detailed in these Terms and Conditions of Use of the Site. 

USE OF COOKIES 

Clever Leaves uses “Cookies” on its website. A cookie is a text file that is 
recorded on your hard drive by a web page server. Cookies cannot be used to 
execute programs or distribute computer viruses to the User’s computer. Cookies 
are assigned to the User by the server in a one-to-one relationship and can only 
be read by a member server of the domain that issued the cookie to the User. The 
User has the possibility of accepting or rejecting cookies. Most Internet browsers 
accept cookies automatically, but if you prefer, the User can modify the settings to 
reject them. If the User chooses that the browser rejects cookies, they may not be 
able to take full advantage of the interactive features of the information offered on 
the Site. 



DATA PRIVACY 

By emailing to Clever Leaves in the section: Contact Us, the User authorizes 
Clever Leaves the parent company, its subsidiaries or their contractors to be used 
as data processors, to collect, store, manage, use, transfer between them and 
destroy in the manner permitted by law, which are provided for the sole purpose 
of responding and tracking your initial communication sent to Clever Leaves. 
Users have the right at all times and for free to know, update, correct or request 
that they certify or delete their personal information from the Clever Leaves 
databases through the email info@cleverleaves.com in accordance with Article 8 
of Law 1581 of 2012 and the Data Privacy Policy that is available on the website 
www.cleverleaves.com 

INDEMNIFICATION. 

User agree to indemnify and hold harmless Clever Leaves, its parents, 
subsidiaries, officers, employees, contractors and each of their respective officers, 
employees and agents from any claims, damages and expenses, including 
reasonable attorneys’ fees and costs, related to User´s violation of these Terms 
and Conditions of Use or the Privacy Policy, or any violations hereof or thereof by 
your employees or agents, or which arises from the use of the Site, or any 
Content contained herein. The failure of Clever Leaves to exercise or enforce any 
right or provision of these Terms and Conditions of Use, the Privacy Policy of 
other agreement referenced herein shall not constitute a waiver of such right or 
provision.

DISPUTE RESOLUTION 

Any disputes and claims arising out of or in relation to these Terms and 
Conditions of Use, or Privacy Policy or the breach thereof shall be finally resolved 
by private, confidential arbitration administered by the Arbitration and Conciliation 
Center of the Chamber of Commerce of Bogotá (“CCB”). The arbitration shall be 
conducted  l according to the following rules: a) The court shall have its 
headquarters in Bogotá DC, Colombia and will be administered by the Arbitration 
and Conciliation Center of the Chamber of Commerce of Bogotá (“CCB”). b) The 
court will consist of one (1) Colombian arbitrator. The arbitrator shall be appointed 
by common agreement of the Parties and in the absence of agreement by the 
CCB. c) The arbitration will be conducted in accordance with the norms provided 
for the effect under the Colombian law, d) The award will be made in law. e) The 
fees of the CCB will be the applicable to the payment of the costs, expenses and 
fees demanded by the integration and operation of the Arbitral Tribunal.

The Parties hereto hereby waive, to the extent permitted by applicable law, trial by 
jury in any litigation in any court with respect to, in connection with, or arising out 
of these Terms and Conditions of Use or the validity, interpretation or enforcement 
hereof. The parties hereto agree that this section is a specific and material aspect 
of these Terms and Conditions of Use and would not agree to these Terms and 
Conditions of Use if this section were not part of these terms of service.



APPLICABLE LAW 

These Terms and Conditions of Use will be governed and interpreted by the laws 
of the Republic of Colombia. Access to this site is subject to acceptance of the 
Terms and Conditions of Use.
 
ENTIRE AGREEMENT AND SEVERABILITY. 

These Terms and Conditions of Use, the Privacy Policy and the other agreements 
referred to herein constitute the entire agreement between the User and Clever 
Leaves and will govern your use of the Site, and the Content contained therein 
and shall supersede any prior agreements between User and Clever Leaves 
relating thereto. If any provision of these Terms and Conditions of Use, the 
Privacy Policy or other agreements referenced herein are held to be invalid by any 
applicable law, rule, order or regulation of any government or by the final non-
appealable determination of any state or federal court, such invalidity shall not 
affect the enforceability of any other provision of the Terms and Conditions of 
Use, the Privacy Policy or the applicable agreement.

MODIFICATIONS

Clever Leaves reserves the right to modify at any time, these Terms and 
Conditions of Use of the Site, the Content, the Privacy Policy or any other 
agreement referred to herein, as it deems appropriate. In any case, it is 
recommended that the User periodically consults these Terms and Conditions of 
Use of the Site, as they may be modified. 

TERMINATION.

 Clever Leaves may, in our sole discretion, terminate or suspend User´s use or 
access to the Site, or the Content for any reason.




